This study aimed to describe patterns of emergency department use and police interactions, as well as satisfaction with emergency services of 40 adults with autism spectrum disorder without intellectual disability over 12 to 18 months. Approximately 42.5% of the sample reported visiting the emergency department and 32.5% reported interactions with police during the study period. Presenting concerns for emergency department use and police interactions varied widely, highlighting the heterogeneous needs of this population. On average, participants reported being dissatisfied with care received in the emergency department while police interactions were rated relatively more favourably.
Emergency service experiences 5 from the Canadian Census (Statistics Canada, 2006) ; median neighbourhood incomes ranged from CAN $39,160 to CAN $97,706. See Vogan et al., 2017 for more information.
Procedure
The university and hospital research ethics boards approved this research. Participants were recruited from postings on ASD support organizations' websites and through associated email lists to participate in a study concerning their experiences with health services with the aim of improving service provision. All participants were given the option of completing surveys via mail, telephone interview, or online, and provided informed consent prior to completing the initial survey. Participants completed measures regarding emergency services with reference to the past two months at each time point. Most (97.5%) completed online surveys. On average, participants completed a total of 5.3 surveys (SD = 1.7) over 15.3 months (SD = 1.3).
Measures
Emergency service use. In each of the surveys participants were asked to indicate (yes/no) whether they had involvement with police and/or visited the emergency department in the last two months. We reported on how many individuals used each individual service at least once during the study period.
Satisfaction with emergency service use. Among those who indicated that they had used an emergency service, participants were asked to rate their overall satisfaction with each of the services based on a five-point Likert scale with higher scores indicative of greater satisfaction. An average satisfaction rating was calculated across time points for each individual service (police and ED).
Emergency service descriptions. Participants who indicated they used at least one emergency service during the follow-up surveys were asked to describe each individual Individual was verbally threatened by a passenger on public transportation 1 2 incidents were unable to be classified due to insufficient information
